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Satisfaction Survey for 2016 Rainbow Bridge Project Participants

We are conducting a survey among the participants of Rainbow
Bridge Project as part of 2016 Rainbow Bridge Project consulting
evaluation conducted by Arts Council Korea.

With the aim of collecting objective opinions from the Rainbow
Bridge Project participants, the results of this survey will be treated
confidentially in accordance to provision of Article 33 of the Statistics
Act (Protection of Secrets) and will only be used for statistical purposes.

We ask for your objective and honest opinion which would help us
in setting a better direction for the future Rainbow Bridge Project.

2016.
Research Institute In-Charge: JnP Group
Contact Number: 070-8860-6342 / Room 105, Shina Memorial Building, 1-28
Jeongdong, Junggu, Seoul)

X Guidance on survey submission: Please send the completed surveys
by post to the address given in the survey introduction letter after
collecting all completed surveys.

(Please note that surveys sent on individual basis will not be accepted)

Staff Only
Staff
Program Type .
Signature
* Type A) Implementing(working) group, Network establishment / Human resource development,
Training

* Type B) Cultural diversity enhancement program for minority / Cultural diversity enjoyment &
exchange program

* Type C) Campaign, Festival

* Groups excluded from the participant satisfaction survey - [Research & Study, Roundtable] &
[Contents production/distribution, Video recording/archiving]

1. Which program are you participating in? Please write the name of the program
in the box below.
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2. How did you come to know about the program in the first place?
Please select only one response.
@ After seeing its advertisement via internet, homepage, leaflets, banners, etc.
@ Introduction or recommendation by those around (family, acquaintances, etc.)
@ Introduction via living communities, immigrant groups, etc.
@ Contacted by the program staff
® Others (Specify in writing: )

3. What made you to participate in the program? Please select all that apply.

@ Wanted to meet others living in the local community
(residents, immigrants, North Korean defectors/"sae tomin"] ET()

@ Wanted to participate in arts/cultural activities

® Have an interest in cultural diversity programs or diverse cultures

@ Recommended by those around or have acquaintances who wanted to
participate in the program together

® Others (Specify in writing: )

4. Apart from this program, have you ever participated in other programs related
to cultural diversity?
@ Yes, I have participated.
@ No, I have never participated.

5. How satisfied are you with the program you are participating overall?

Not at all Not Son:]zvg/hat So-so Somewhat Satisfied Extremely
satisfied satisfied L satisfied satisfied
satisfied
1 2 3 4 5 6 7
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6. How satisfied are you with the program you are participating in terms of
program details?

Answer Sheet

Some Some
Not Not - ) Extre
This program was.... at all| .~ | what Satisfi| mely
.. |satisfi So-so| what 2
satisfi not . ..| ed |satisfi
ed e satisfi
ed satisfi ed
ed
ed
1) He'F')fU| in terms of expressmg 1 ’ 3 4 5 6 7
one's thoughts or feelings
Con-|((2) E_Sepeﬁaal and helpful to daily 1 5 3 4 5 6 7
tents| living
(3) Helpful in understanding other
cultures and thoughts 1 2 3 4 > 6 /
(4) Sufficient in providing
Ope information and guidance 1 2 3 4 5 6 7
- required
ratio |(5) Helpul in terms of speaking
n freely to give my opinion about| 1 2 3 4 5 6 7
the program while participating

7. Do you intend to participate in this program in future if it were to be
conducted again?

D t
Would Do not . o ho Intent to Intent to
. intent to L. Intent to L
never intent to - So-so participate - participate
. . participate participate
participate | participate somewhat somewhat fully
1 2 3 4 5 6 7




281

1=}
s

20164 A7tk AFY A

8. Do you intend to recommend this program you are participating to others around

you?
Do not
Would Do not . Intent to
. intent to Intent to | Intent to
never intent to recommen
recommen So-so recommen | recommen
recommen | recommen d
d d d fully
d d somewhat
somewhat
1 2 3 4 5 6 7

9. What are the things which you found disliked or which needs to be
improved about the program you have participated? Please write freely

about it in the space provided below.

10. Next, we would like to you ask about the changes you have felt via
participating in the program. Please check how much you agree with
each statement in the answer sheet.

Cultural diversity means developing the heart and the mind to accept and to enjoy the
differences without any reservations. (Cultural diversity embraces the difference between

people stemmed from language, costume, tradition, ethics, religion, social status etc.)

Som
Fully Some- e- Fully
T . Disagr | what | So- Agre
Participating in the program... disagr ee |disagr| so what o |agre
ee agre e
ee
e
(1) Provided the opportgnlty to learn 1 5 3 4 5 6 7
about cultural diversity
@ A.rous.ed the interest in cultural 1 ? 3 4 5 6 7
diversity
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(3) Helped me to realize the relevancy of

cultural diversity to myself

(4) Inspired me to consider sharing the
concept and the value of cultural
diversity with

family/colleagues/acquaintances

(5) Enabled me to consider making efforts
in future to understand people with

different thoughts and cultural

backgrounds by communicating and

interacting with them

(6) Initiated the belief that cultural
diversity should become a source of| 1 2

our social and cultural development

(7) Connected me with people who can
cooperate on cultural diversity matters

X Lastly, please _v the number or write in (

) which are relevant to you.

(1) Gender @ Male @ Female
@ Teens or younger @ 20's @ 30's
(2) Age @ 40's ® 50's ®
60's or older
@ Seoul @ Busan ® Daegu @ Incheon
® Gwangju ® Daejeon @ Ulsan
(3) Area of | Sejong
Residenc | @ Gyunggi Gangwon @ Chungbuk @
y Chungnam
@ Jeonbuk Jeonnam ® Gyeongbuk
Gyeongnam @ Jeju

(4) Period of
living in
current
city/provi
nce

@ Below 1 year

@ 3 years to below 5 years

® 10 years or longer

residency

@ 1 year to below 3 years

@ 5 years to below 10 years

® Born in current place of

(5) Occupati
on

@ Self-employed
Professional

@ Sales/services
Public officer

@ White collar

® Technical/skilled worker

®
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s
@ Educational-related Agriculture/forestry/fishery  ©
Housewife
Student @ Military
® Arts-related
® Others ( )
6) Country ( ) Please write down the country name.
of birth Eg. China, the Philippines, Vietnam, Japan, Mongolia, North Korea
etc.
(7) Period of
living in | @ Below 1 year @ 1 year to below 3 years
Korea @ 3 years to below 5 years @ 5 years to below 10 years
(for non- ® 10 years or longer
Koreans)

- Thank you very much -
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